
 

 

 

 

Service Letter 
 

Date : Sep 03, 2019 

Ref. No.: HGS-HSM-SL-19-011 

 

Subject: Improvement of Pre-lubricating oil pump - Jaw coupling spider 

Product: HiMSEN  

Type   : All 

 

 

 Recently it has been reported that the abnormal sound from pre-lubricating oil pump was 

occurred. After the investigation, we found that jaw coupling spider was damaged by thermal 

strain. 

 

 In case it is continuously operated under lube oil temp. above 75˚C, thermal strain could be 

occurred in jaw coupling spider. To increase its durability, the spider material was improved from 

TPU to Hytrel. 

 

 Since we have many field references for the spider with TPU material, its application is still valid if 

there was no failure. However, we recommend that the customer replaces it with improved one, 

the spider with Hytrel in case the similar failure is occurred. 

 

In case of the replacement with improved one, the replacement of jaw coupling hub is also 

required since TPU hub is incompatible with hytrel insert and vice versa. 

 

   
[Fig1. Jaw coupling ass’y – spider/TPU] 
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[Fig2. Jaw coupling ass’y – spider/Hytrel] 

 

 

 
[Fig3. Jaw coupling ass’y – list of components/sample] 



                                            Ref.No.:HGS-HSM-SL-19-011 

  
 

  

For more information and support, please contact the nearest service station of Hyundai Global 

Service.  

 

Faithfully yours, 

 

 

 

G. Y. Oh, General Manager 

Machniery Service Dep’t 

Technical Division 
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